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Kori Puspita Ningsih.J 410 111 002 
 
RELATIONSHIP WORKLOAD AND JOB SATISFACTION WITH 
WORK PERFORMANCE IN MEDICAL RECORD INSTALATION 
”DR.YAP” EYE’S HOSPITAL YOGYAKARTA. 
 
Assessment of individual performance was very benefical to growth dynamics of 
the organization a whole, through the asssessment, it can be known about 
condition actual performance of employee. The objective of his study to identify 
relationship workload and job satisfaction with work performance in ”Dr.Yap” 
Eye’s Hospital Yogyakarta. This research used observation survey, it is an analitic 
descriptive study with qualitative approach and supported by quantitative 
approach for data collection and cross sectional research design.  Subject research 
were 8 employee’s in Medical Record Instalation. Object research was diaries 
document of activities employees from arrival until returned, Standar Operating 
Procedures and recapitulation absenteeism. Data were collected were indepth 
interview, Focus Group Discusion (FGD),  documentation and observation. The 
result from this study are workload that stimultaneously have relationship with 
work performance. Greather workload diminishing performance. Job satisfaction 
that stimultaneously have relationship with  work performance. Higher job 
satisfaction increase work performance.   
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